
Embrace the new  
normal with Telefónica

With a strong presence in Europe and Latin America and brands 
with industry-wide recognition, Telefónica’s all-encompassing 

solutions have your new needs for the new normal covered. Trust 
in Telefónica and make your optimization goals a reality.

EXPLORE THE SOLUTIONS

Omnichannel
The best change is one that brings opportunity.

There are key challenges that need  
solving in order to reach the benefits  
of a comprehensive omnichannel  
approach, including:

• Improving the end-to-end customer experience

• Physical experience in size and format

• Adapting to the evolution of consumer behaviors

• Optimizing interactions between machines/
devices and humans

• Establishing a 360° customer view from 
purchase to delivery

The global pace of technological change has been accelerated. 
Organizations across all sectors are needing to adapt to the‘new 

normal’ to ensure business can endure future disruptions: 

Health Safety 
Return to the office securely and safely without barriers.

• Detecting asymptomatic viruses 

• Replacing poor ventilation in workplaces 

• De-contaminating equipment and  
work surfaces 

• Managing quarantines to  
minimize disruption 

Health Safety has evolved in the 
workplace but there are still universal 
challenges to installing comprehensive 
Health Safety measures:

Efficiently Effectively Reliably

Automation
When everything stops, automation keeps your business going.

Deploying automation isn’t always 
an easy process:

But the benefits are significant:

• High investment costs

• Difficulties automating end-to-end use cases

• Culture shock

• Post-implementation adoption

• Encouragement of self-reliant economies

• Lower operating costs and factory  
lead times

• More control over local production processes

• Increased productivity, efficiency and 
competitive capability

• Improved worker safety

Home Office
Your home is the new office.

Telefónica makes it easy for multinational corporations to 
embrace remote working by targeting:

Telefónica helps you achieve automation with solutions that target:

Connectivity

Connectivity

Security

Big Data & Analytics

Applications

Applications Operational  
Technology Security

Devices & Support

54% more important than working 
for a prestigious company 

54% more important than having an 
increase in holiday allowance  

70% of employees consider it as a key 
factor for evaluating opportunities 

32% more important than having 
amore prestigious role

Working from home is more prominent 
and popular than ever, having a choice 
of work location is:

Journey to Cloud
Cloud computing can no longer be an afterthought.

Telefónica makes it simple to achieve reduced cost savings, data loss prevention, 
improved productivity and collaboration and more with solutions for: 

Many multinational corporations are already 
capitalizing on the cloud services market 
opportunity, valued at $228B and growing! 

28% of outlays for IT services will be 
allocated to the cloud in 2022 

75% 
of all databases will be 
implemented or migrated  
to a cloud platform by 2022  

56% 
of the total expenses for 
business applications will be 
spent on the cloud by 2023 

+50% 
are already using the cloud  
and will adopt a comprehensive 
cloud strategy in 2021 

LEARN MORE

Telefónica offers solutions to advance your omnichannel 
capabilities and increase adaptability through:

Telefónica enables multinational corporations to establish 
safe and productive workplaces by covering:

CapacityAccess Control Personal Protection Decontamination

New needs for  
the new normal

Connectivity

Store Analytics Contact Center  
& Automation

Online Advertising  
& Acceleration

Security 

Professional 
Services

Cloud SecurityHybrid Cloud

IWG – Remote Workplace Study 
HIRED – State of Remote Work Report 
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