
OUR SERVICE 

Our satellite connectivity solution brings internet 
to remote places where other technologies do not 
reach, helping to overcome the the digital 
divide, strengthening the digital transformation 
of businesses and organizations.

It is suitable for expansion plans, backup links,
last mile solution and to meet government 

OUR SERVICE 

Our satellite connectivity solution brings internet 
to remote places where other technologies do not 
reach, helping to overcome the digital divide 
and regional strengthening the business and 
organizations digital transformation.

Suitable for expansion plans, backup links, last 
mile solution and to meet with government 

requirements to deliver internet coverage 
commitments in those remote and rural 
challenging environments.

It is aimed at customers who need a massive 
internet deployment quickly and easily, such as 
mobile operators, service providers (wholesale, 
SMEs and residential), carriers, OTTs and content 
distributors.

Based on high-performance satellite technologies such as HTS (High Throughput Satellite) that makes it possible to provide
solutions at  di�erent bandwidths, with the option of taking tra�c where the customer requires it through our international
MPLS network.

Take advantage of our regional
multiservice infrastructure

Specialization and experience

Internet anytime,
anywhere
Large-scale broadband, reducing the
digital divide, fostering digitalization.

SATELLITE BROADBAND

Own network in Latin America: 
Gateways in Laredo (USA) and Arica 
(Chile) and relevant agreements with 
third parties for Ka services with HTS.

·

Di�erent bandwidths, up to 50 Mbps.·
Tra�c management and prioritization 
for di�erent applications which 
improves performance, availability, 
quality of service and reduces OPEX.

·

Flexible O&M model, both in plant 
management and field service
in 9 countries.

·

Remote terminals and equipment  
(leading manufacturers) to buy or rent.
·

Systems, platforms, infrastructure
and backup links.
·

International MPLS connectivity option.·
·

·

Clear and flexible rate plans, 
unlimited use, with a wide range
of committed bandwidths (CIR)
and optional franchise (Gigabytes) 
with top up balance.

Complementary service to 
wholesalers: Engineering and 
planning support to generate 
infrastructure e�ciencies or terminal 
network outsourcing. 



How does Satellite
Broadband help?

We work with the main providers of 
terminals, platform, and satellite capacity.
·

3 specialized 24x7 NOCs in "Follow
the Sun" model and SLA commitment.
·

Multilingual Customer Service.·
The value generated by the Telefónica 
Group guarantees the highest quality in 
the most challenging connectivity
environments.

·

e2e support and consultancy: 
Design, bid management, regulatory 
analysis, deployment, integration and 
O&M. Multi-country legal and 
regulatory support.

·

Highly specialized team
multi-vendor, multi-product
with extensive  experience in satellite
and connectivity solutions. Non-stop 
innovation applied to the business,
such as HTS.

·
Customized and scalable service, 
aligned with customer needs 
(applications, bandwidth, coverage).

·

Flexible contracting model: Ad-hoc 
and turnkey project, managed service
or white-label.

·

Relevant coverage in the market: 
regional multiservice infrastructure 
(owned network) and agreements
with third parties (HTS).

·

How does Satellite
Broadband work?
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Satellite Broadband

 Customized and scalable service, aligned  with 
customer needs, use cases, applications, 
broadband and coverage demanded.

 End to end support and consultancy: Design, 
deal management process of commercial offers, 
regulatory analysis, deployment, integration and 
O&M. Multi-country legal and regulatory support.

 Highly specialized team with extensive multi-
vendor, multi-product experience in state-of-the-
art satellite and connectivity solutions. We have 
the main providers of technology, platforms, 
services and satellite capacity in addition to a 
continuous exploration of new technologies and 
their applications such as HTS.

Key Benefits
 Flexible contracting  service model, : Ad-hoc and 

turnkey project, managed service or white label.

 Own multiservice regional infrastructures and 
relevant agreements with third parties, we offer the 
best market coverage.

 3 specialized 24x7 NOCs in "Follow the Sun" 
mode, with team of experts, committed service 
levels and incident resolution (SLAs) with attention 
in Spanish, English and Portuguese.

 All this, added to the value generation of the 
Telefónica group, allows us to take your 
communications with the highest quality to the most 
challenging environments or with connectivity 
deficit.

TGs’ satellite  broadband  solution brings internet to 
remote places where other technologies do not 
reach, helping to overcome the digital divide and 
regional strengthening the business and 
organizations digital transformation.

Large-scale broadband at anytime, everywhere
Suitable for expansion plans, backup links, last mile 
solution  and to meet with government requirements 
of internet coverage commitments.

Aimed at customers who need a massive internet 
deployment quickly and easily, such as mobile 
operators, service providers (wholesale, SMEs and 
residential), carriers, OTTs, content distributors.
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www.globalsolutions.telefonica.com

@TelefonicaGS
Telefónica Global Solutions

Telefónica
Global Solutions

Regional Ka
HTS coverage

MEXICO

ECUADOR

Madrid

Spain

ARGENTINA & CHILEBRAZIL

Amz3/Amz5
Hubs: Laredo/Arica

PERU & COLOMBIA

Mexico

Laredo
USA

Amz3/Amz5/T19V/E65W
Hubs: Arica/Lurín/USA

T19V
Hub: USA

Amz3/Amz5
Hubs: Arica/Lurín

EMEA

Ka-SAT

Amz3/Amz5/T19V
Hubs: Arica/Lurín/USA

Mexico

Laredo

Madrid

Spain

Mexico

All satellite 
technologies & space 

segment providers

Wide service portfolio:
VSAT, Backhaul, Mobility, 

Teleport Services.

11 Satellite 
Teleports

More than 200
 B2B customers in more 

than 25 countries

More than 17,000 
satellite accesses

3 NOCs
Spain (Spanish/English)

Peru (Spanish/English/Portuguese)
Brazil (Portuguese/Spanish/English)

Madrid

Spain


